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eRespond: Multi Utility

eRespond was engineered from the ground up to work in a multi utility environment.
All of our system can interoperate with each other in a multi utility environment

Some of the benefits are

Role and Organisational Benefits

o Potential Multi-utility
centralisation of key roles

o Reduced Training Costs
Single Call Take Team

o Event Management/
scheduling/dispatching
operational users

o System Administration

Common Business Processes
o Maintain processes and drive

through efficiency for both
utilities
Operational Benefits

o Call Agent potentially has access

to multi-utility history for a
customer

o Improve customer experience
through awareness of planned

interruptions across utilities

o Avoid multiple interruptions to

same customer
o Co-ordinate planned
interruptions across utilities

o Combine common non-utility-
specific tasks/ fill-in tasks, e.g.

inspect void properties, for
greater flexibility of resource
usage

Multi-Utility Control Room
Single site

Better coordination
Cross-Utility Inferencing
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e Integration Benefits
o Use same interface for some
commonkey' uti |l ity n
functions:
A eRespond-SAP PM

A

A eRespond-IVR/
Web/SMS

A eRespond-SAP HR

A eRespond-SAP BI/ Other
Data warehouse

o Common Customer Base to
maintain
A One less master data to

maintain in
synchronisation with
master customer system
e Reporting Benefits
o Easy to reporili
experience of customer
o Multi-utility call agent
performance assessment
o All operational reports available
via a single application
o Potentially a multi-utility
‘Executive
¢ Infrastructure and Support
o Reduced Licensing costs
o Ease of Support
o Reduced training burden for in-
house System Administrators
o Single support mechanism for
multi-utilities
o Multi-utility product
improvements with a single
release
o Product release strategy means
shared product improvements for
most common eRespond
features.
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Further Information
This is intended to give a brief overview of the multi utility features of eRespond. For further details:

LET Systems

National Software Centre,
Mahon,

Cork,

Ireland

Tel: +353 21 2309328
Email: info@letsys.com

Website: www.letsys.com
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