Software Solutions for Utilities

features include Standard Mobile Client Features plus the

eRespond: Mobile fllowing:
WO r kfo rC e M an ag e m e nt e View on the network using Schematic, Hierarchical

and Spatially

. . . e  Spatial view of work orders, incidents, trouble tickets
eRespond: Mobile can be configured to meet each utilities etc...

needs. We provide 2 different mobile clients these can be
used in conjunction with each other or as stand alone

e  Generate Alarms for Dispatchers
systems.

e Create Manual Outage

Standard Client e  Group Trouble Tickets manually into outages

This allows a mobile resource access to client features of *  Progress Incident

eRespond. This works using GPRS or via Wi-Fi.

e Create Work Orders
e Update Incident

e Add/Remove Sites
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e Update affected Site

& What do you want to do 7 - Windo... E@g

External ID Date Created -
174282356 04-Dec-2008 21:24
Address

Ladybridge Road

‘What do you want to do ?
Update Inddent
Update Affected Site
‘Add Site to Inddent

Remove a Site From Inddent

Work on New Incident

Log Out from WIRS

Further Information

This product is intended to give a brief overview of the main
functions and benefits of eRespond. For further details:

LET Systems

; . Off & = )
eq; Local intranet | Protected Mode: Off  *#,100% ] National Software Centre,
Mahon,
Standard Mobile Client :- Windows Mobile Cork,
Ireland

Tel: +353 21 2309328

Advanced Cllent Email: info@letsys.com
Website: www.letsys.com

This allows a mobile resource access to the full client features
of eRespond. . This works using GPRS or via Wi-Fi. Its
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